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= Our vision for the Financial Conduct

Authority : To make financial
markets work well so consumers get
a fair deal

Essentially, we will be looking for
firms to base their business model,
their culture, and how they run the
business, on a foundation of fair
treatment of customers...

(FCA's operational objectives)

- protect consumers — to secure an
appropriate degree of protection
for consumers

- enhance market integrity - to
protect and enhance the integrity
of the UK fnancial system

- promote competition - to
promote effective competition in
consumers’ interests

s kif

- We aim to make consumer
financial markets work for
consumers, responsible
providers, and the economy as
a whole. We protect
consumers from unfair,
deceptive, or abusive practices
and take action against
companies that break the law.
We arm people with the
information, steps, and tools
that they need to make smart
financial decisions.
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Consumers need to know they can trust the firms they buy from and are
protected if something goes wrong. This gives them the confidence to make
choices and switch product providers. This then means firms have strong
incentives to treat consumers properly and strive to win their business on the

basis of service, quality, price and innovation.{FCA, Protecting consumers, 2016)
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