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CFPB

— Our vision for the Financial
Conduct Authority : To make
financial markets work well so
consumers get a fair deal

- We aim to make consumer
financial markets work for
consumers, responsible providers,
and the economy as a whole. We

protect consumers from unfair,

- Essentially, we will be looking for
firms to base their business model,
their culture, and how they run the
business, on a foundation of fair
treatment of customers...

deceptive, or abusive practices and
take action against companies that
break the law. We arm people with
the information, steps, and tools
that they need to make smart
financial decisions.




o

il
10

=
qfl

-l i
=l £+l O]

IO. 2H[XUEAM e =F

=T

100
Iiu

ol

1. 85

= Akl

Zt

ol

2
[S)

A
(il

| ZHE X0 Al XHZ7[ X H= 2] 10022 202 X 1tot=

A AFE 25

0
Of

=84 WA F F8

0

H

ol 17

= HAl0f] SE

=25 O/FEA| of2{et Abz

.
o
T

|El Hi=2l =3

LiSIE

of

Bl BISALRE ©

t=2|7t HEE 89 &H[A7F 250

2R I

gt

gl




o4
o
il
10

=
qil

=l 2o

IO. 2H[XUEAM e =F

160
rl
i
ol
ml
|
E|

086
=82 A7 7tA, = S5 MAl &H[R

0
<0
o/

o

IH

Mo Ol
=0 UEetE BEe =X Mk Ao A7 =

[T
S

1 Al

s

=
10

o
{F
1]
rio
LJ
Hio
41

ol
ol

4
Ko

o]
ujo

ol
ofru
oD

ol
il

fo
]
Hio
1%
3150
~
< <F
Kio o1

10
o

Jod

ml
JoIr
=
0
o

o

ro
joll

e

jod

KO

oStes 2EA7

oK




o4
o
il
10

=
qfl

-l i
=l £+l O]

IO. 2H[XUEAM e =F

)

1 AMEI(Al=

Iz
—_ L

—_— = ol
||_..A| mu_u_n_._.__uEJ = =] |..__/._|| Ja
of | KBO®H o < M
=l SHIR I K0 = .:1“_
o | s oz ow A W
K| ool = Jow ~x M
mm g 0 <O orel ~NH gz <
Nlmnaro o w® o omE B
B0 | HHB K TUkKH ol R X
H| ool N WK gl N
| T E KO g M gy RO R
or | <M ® K ot orM KO
Pour= 1 ool Mol oo oK
W HERE WE KRR 518 BKo
<M I I I I
H Ko oF ol _
. T
M= o ol ®’F
11y ol F.OM B _=__=_||“_|._
mom o W oo
- Oﬁ - —m 360 Ly .A_l__”_H_I._H
T KO M offll 1° RO |mru -
OF o 10 WoOIF ™ orFloy
RO m=< <R op “um.:n_._._ﬂ
SN z—p ZLXawb Eg"
Rolopay S0l ol
ax K Ol ®OUWo
-l <o FOFORK RO 0ol » RO
ToORKruW ouole = TUEI
- | l |
10 —
= ol mm 0l 5l
K o B3 ok . %0
=| _Ko o owr R T T
O XHurWy  moolpr™ X 3>
Bl | MHO % oTRR =4 i ouan¥
| CRPDTB MRSl ol
ol | MORIK JUo R L o
ju| SWOBRy KFouy> <N 20U
Mol <o, B g% & or i
OFE o ar oD el 0Woo "
ROHUTHON I RSM IR R
K TKMEW KoMBIN K
|




o4
o
il
10

=
qil

-l i
=l 2Hl 0]

IO. 2H[XUEAM e =F

L
Klo

oj
ljo

~
o

|E|2 X7} X|2

—

.I

A

L
QAO| Al

0]

2| At LY. 2| FEOfX}2|

o
PIcZ F&

=

E B 32 NA 719

=

<

=
10

=
3
B0

o
Jol
B
||
i
Jol
1o
ojn
od

ol

od
ok

=
10

0
il
ljo
ok
Tl
Khu

161 &0
0=
o
~ o

~N 1

! %0
Ki &
T M
oT 1

ol ol

kI k1

K U|

= —

-C
-7

10




o4
o
il
10

=
qil

-l i
=l 2+ 0]

IO. 2H[XUEAM e =F

I
ujn

1oi
ol
gl
[0

i

=
=

- 2= &H|X}

=
Ki
0l
ljo

- HMAQ Ol XS] HIHAYE, S5Atel H|7t

(]
Klo

CH

I

|

g

78X 2 71712

ol
N

ol
0

B

10

oF
ojn
cail
™~

Hio
0
B0

otO] =& A}

Ho

ALOf |

ok oy

11




o4
o
il
10

=
qil

-l i
=] 2isH O]

IO. 2H[XUEAM e =F

L

-4
o

XSt
=

o SN AR
2 Ao

=]

A

—

| O
I —

-1 o
=)
A O
=

|
!

ol foll

K{J wo

~
I

o1
%0
ol

H| Xt

orst= 584

-+
(0]

okl

o (0] o aa
42 dgdE &g 4

o

127 H UAF S
NEE S

(s}
70

[2E

0]
—

12l X 7 At2

Uk s YA, AFSH K], F2/0
BOlo

_ H|
=
=

M|

3| 3| AHCB) 2| 0| X|

=

ki T0
0fo <
Uz

Y

BMHI A, = 82ASHOIXIE S8t AT

tH

=
ol
<
KK

12






K4
Kir

RO

ke

KO

jod
R4

K
~

0fo|C] Of 7} Ql= 7|40
E|Z5|= MEfA of &

<
=2
K
T Hr
4 u
.
o
2 <
0] K
oK
m —_—
< =)
KU 51
™~ o
T —
- ol
7 R
_ =
ol o
<A
=Y
I
- "
ok O
Ho  of
<0 RO
5 N
oF W
~ ©
o K
H Ko
o  ou@u
on__ RO
5 ol
= 8 Rog)
B m_“ old oF
R INUINE
o o 0 m
kI RO
#ir o1 RO zo
Scu mo ol
o = [0
20 <~ _ o0

_A|omm o 0
< 1 noxo
1 [

ol
Kl

|.

x|
a LH =2
12 2 S8 HYURFH 7N

A FHEe HIM

= —
x|
=

0
0 i o I
i s * I3 %
s R
e B
g] Rr & b & a 20 %2
5l 55 8 B9 R ) ETEE
N, mord
™~ ol Toll , =
i I o
K E T 8.
N LT A G an 2 |
L wo) ma e M )
Wh T o =i n_..._u__w -4 ,
o B o M._o__ _m_eﬂ =5
Y RH
m;o P i o
S E pw
mo m__._.m__n_._. FOH IR0
3 Klo pj T a“a_ S
1 L whmﬁ A%
ol BN M:__Wh
q Form ok
k) |
53 & o ~
oy N I H
- e
pEEE_ g
T KRI=% <
of Ml yr = o | %
SV R | 58
H ok oo | B
oo © <IKdsD | < Kl =
- < ._A._ OM
Ao~ ® =K | e
—_ q =~
R R . | ry o O a0
Pl
Rl frerl~ali = RO
= A |ﬂm_.OIr - ._O.:ol
71 =0l | Kgo <
Ko ™ O JJ T ROTT
= — 4 —_—
m KK O Ha W
o 'E Ok fiI S 15 ©
bt
ST Rl 4!
K © Ko

13




M. &3 X|5H0| T SIHEQ By HHMS B X

e OTT =1 =1 - L=
FCA || - Competition report& d7|H 2=z L5t || 28 O|F AX|7HX| Mortgages, Asset management, Credit
ZAx FCAZ} =3t B™EET Jotet g2 A= S2 || card, Investment and corporate banking, Cash savings,
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Virtuous circle of effective competition(FCA Competition report 2013-16)

FCA help consumers assess the
best choice for them

FCA help consumers
get the information they need

FCA help consumers
to act on their decisions

Effective competition provides firms
with incentives to deliver what
consumers want and to provide

value for money as

innovatively as possible

Well informed and engaged
consumers can play a key role
in driving effective competition

efficiently and between firms

FCA have powers to ensure
firms compete fairly

FCA have encouraged innovation

in financial services

FCA have made it easier for new banks to launch, by
improving our authorizations processes

14
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] High-level standards —~

Principles for Business/Senior Management Arrangements, Systems and
Controls/Threshold Conditions/Statements of Principle and Code of Practice for
Approved Persons/the Fit and Proper test for Approved Persons/Financial Stability
and Market Confidence/Training and Competence/General Provisions/Fees Manual

Prudential Standards Business Standards

Regulatory Processes

Handbook Regulatory Specialist
Guides Guides Sourcebooks

A3 FCA Principles for Business

1 Integrity

2 Skill, care and
diligence

3 Management
and control

4 Financial
prudence

5 Market conduct

6 Customers’
interests

7 Communica-
tions with clients

8 Conflicts of
interest

9 Customers: rela-
tionships of trust

10 Clients' assets

11 Relations with
regulators

A firm must conduct its business with integrity.

A firm must conduct its business with due skill, care
and diligence.

A firm must take reasonable care to organise and con-

trol its affairs responsibly and effectively, with ad-
equate risk management systems.

A firm must maintain adequate financial resources.

A firm must observe proper standards of market
conduct.

A firm must pay due regard to the interests of its cus-
tomers and treat them fairly.

A firm must pay due regard to the information needs
of its clients, and communicate information to them
in a way which is clear, fair and not misleading.

A firm must manage conflicts of interest fairly, both
between itself and its customers and between a cus-
tomer and another client.

A firm must take reasonable care to ensure the suitab-

ility of its advice and discretionary decisions for any
customer who is entitled to rely upon its judgment.

A firm must arrange adequate protection for clients®
assets when it is responsible for them.

A firm must deal with its regulators in an open and
cooperative way, and must disclose to the FCA appro-
priately anything relating to the firm of which that
regulator would reasonably expect notice.

15
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Current and new set of communications (JFSA's supervisory approaches, 2018)

Body of rules and checklists showing
what to do

Inspection Manuals-
Comprehensive and detailed checklist.

Body of principles and concepts showing why and how

To be repealed after the end of fiscal year 2018-Not to deny firms established
business practices but to support firms' initiative to innovate.

Supervisory Guidelines-
Guidance on the application of laws and
regulations to specific circumstances and on
the regulatory procedures.

Supervisory Guidelines-Any clauses with excessive prescriptiveness should be rectified.

JFSA's Supervisory Approaches report-Presents underlying concepts, approaches and
principles of supervision without providing checklist.

Principles-e.g. Principles for Customer-Oriented Business Conduct

Theme specific reports-Presents theme specific approaches. If the approaches is not
mature enough, the report will be issued as a Discussion Paper to facilitate dialogue
between the JFSA and stakeholders. Themes could include: Prudential policy, Compliance
risk management, Better financial intermediation, IT governance, Loan classification, write-
offs and loan loss provisioning

Annual Inspection Policies and

Annual Supervisory Policies-
Issued at the beginning of a business year.

Issue specific circulars to the
Industry-Issued occasionally to communicate
the Agency's views on specific issues and to
give alert to the industry

>
>
>

Annual Strategic Directions and Priorities report-issued at the start of a business.
The progress during the year is reviewed at the end of the business year in the Progress
and Assessment of the Strategic Directions and Priorities report and reflected in the next

year's “Strategic Directions and Priorities” report.

Issue specific circulars to the Industry Summaries of JFSA remarks at
monthly meetings with financial institutions
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